
Early Learning Centre

Case Study

Early Learning Centre Relies on PEL for Fire Safety
As one of the UK’s foremost providers of commercial 
fire, security and communication systems, PEL Services 
Ltd. has been awarded the fire detection and emergency 
lighting maintenance contract for 190 Early Learning 
Centre stores around the UK.
Early Learning Centre opened its first store in the mid 
1970s to provide toys that help develop vital skills, 
making learning fun.  Since then the company has gained 
an enviable reputation for quality and now operates 
throughout the UK.
PEL Services has been awarded a ‘Routine Plus’ 
maintenance contract for the large majority of these 
stores by Total Store Maintenance (TSM). The contract 
allows for two visits per annum for each store for routine 
testing, inspection and preventative maintenance, along 
with reactive response to remedy malfunctions 24 hours 
per day, 365 days per year.  

Nigel Comery, Managing Director of TSM, has worked 
with PEL Services over a number of years, with PEL 
providing maintenance for other stores in the company’s 
portfolio. “PEL is a valued supplier.  Historically they have 
provided high levels of service when it comes to customer 
interface. They give us solutions, not problems, which I 
really like. And they’re nice people to work with, which 
always helps! With the Early Learning Centre Stores PEL 
provide us with a very good maintenance service, as 
expected.”

PEL Services offers a range of service agreements, 
including routine maintenance and fully comprehensive 
cover on third party as well as PEL installed systems. 
It operates nationally throughout the UK and EIRE, 
supporting markets as diverse as local authorities, public 
utilities, education, finance, healthcare and retail.

For sales information please contact PEL Services Ltd on 
020 8839 2100 or go to www.pelmaintenance.co.uk or the 
group web site www.pel.co.uk.
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